
 
   
 

   
 

 

Steps Testimonials / Participant Comments  
 

 
 

“I arrived anxious wondering how this course could help me. I was immediately struck by how welcome 
I was made to feel. Week by week coming to steps, I found more and more barriers were being eroded 
and replaced with confidence, hope and a joy just getting into my car to come here. This course has made 
such a difference to me, I’d go as far to say as life changing!  It’s reinvigorated my past love of horses and 
how they had such a positive effect on me just being with them. Today I rode Star it was the single most 
joyful experience I’ve had in years. Thank you for STEPS. I have signed up as a volunteer because I 
don’t want this joy to stop.” -Female, 67 years old  

 
 
“This programme gives people a boost and a good experience.  It’s good that this is here because it gives 
people who are struggling and who have challenges a chance to grow in confidence, build 
communication, work as a team and have fun.  It is good at overcoming any negativity people may have 
faced that stops them from doing what they love.  It has helped me to grow as a person, because I have 
loved working with new people and staff and it’s been great to be around animals.  It has been great for 
interacting with others and working with the horses themselves has given me the chance to get to know 
them and their characters. I enjoyed riding a horse too and feel more confident in myself.  I will now be 
doing an Internship here at the centre, which will continue to help me feel like I have a purpose and 
something to work towards” - Male, Aged 19 
 
 

 
 
 
 
“Dear Lynette, thank you the photos really have made our day!  He was saying this morning how much 
he has enjoyed the course and feels he has learnt a lot. We would like to thank you. Opportunities like 
this make such a difference for young people like him.  He is beginning to really believe in himself and 
feel that he has a pathway forward.  He looks fab in his riding gear, Many thanks again, Kind regards” - 
Email from Parent of Participant 
 
 
“I am learning to sell myself better, learning skills of how to ask and answer the correct questions in 
interviews. I am learning more about self awareness and self care.  I had a really good fun and a good 
session bonding with Sion the horse. This is the best part of my day, I am really enjoying myself, would 
love to do it all over again” - Female, Jodie Jinks, Aged 25    



 
   
 

   
 

“My confidence has improved, I am not so anxious to leave home anymore. I feel more confident to push 
myself forward.  I have had the realisation of areas of self care that I have neglected and made plans to 
incorporate time to relax and practice techniques.  I have worked on identifying the positives and even 
attributes from experiencing negative things. I loved grooming, wish I could have done more.  I enjoyed 
seeing Jodie grow in confidence! I have learnt good techniques to deal with difficult and awkward 
situations, especially in interviews” - Female, Aged 52 
 
“I am really pleased I am here, coming here has given me something to do, it has been great to be back 
around horses again, it has brought back great memories.  I have loved working in the fields, I am just 
happy to be working. I want to set up my own business, so it helped me to see what was needed. I loved 
leading the horse, I felt confident and loved it” – Male, Aged 50 
 
“I have learnt about self care and positive self talk which in turn builds my confidence to help myself.  I 
am learning how important communication is through the programme, these will help to gain 
employment.  I have also learnt to be more comfortable around horses, which I have found relaxing.  
Lynette’s approach and teaching style I have found informative and engaging. I could feel compared the 
last week how much my confidence has increased”. Female, SS, Aged 41 
 

 
 
“I have a passion and desire to work with animals in the future, but I have had some tough times in the 
past and really needed some help so that I can reach my goals in life. 

I was feeling really nervous on my first day but knowing that I would have a job coach to help and 
support me helped me to feel more confident in myself.  Taking part on the Steps programme with 
Lynette really helped me.  Everyone was really helpful and supportive on my first day and made me feel 
really welcome.  The staff were really nice and we were able to have fun whilst we were working. 
Without this help and support I would have been much more anxious, which would have been a big 
barrier to me being able to get the most out of the opportunity. 

I completed a Steps course with Lynette whilst at the Cavalier Riding Centre which was really good.  We 
talked about lots of things which have happened in my life and how this had affected me, we talked 
about ways I can push through some difficulties to help me feel more self confident and improve my self 
esteem and also talked about ways to reach my goals in life.   I had gained my Level 2 Animal 
Management Diploma with Merit from Reaseheath College previously which I am really proud of being 
able to achieve.   

We talked about what further people/professional skills I needed so that I can in the future gain 
employment in animal care and we also talked about how my life experiences had impacted me so that I 
can understand myself more and what I need to work on to help me to move onto the next steps in my 
life and personal development. 

The Steps programme also included learning more about horses, how to look after them, all the jobs that 
need to be done in the yard, it helped me to get to know the staff, and volunteers and I also met other 
people who had similar backgrounds as myself on the course. I also had some riding lessons which I also 
really enjoyed.  The staff at the centre were really good at showing me what my tasks were and how they 
wanted them to be done in a friendly way.”  - Male, Damioen A, Aged 19 

 



 
   
 

   
 

 
 
 
“I have enjoyed the steps programme and learning new skills to help with my confidence building. Some 
of the tasks included photography, doing a Carriage Driving Project, writing a CV, interviewing 
volunteers and participants about their experiences of coming to the centre, doing an online RDA 
Equine Qualification, completing different horsey scenarios and yard/field management tasks to help 
with my own pet sitting business”. Female, Georgia Verity, Aged 21 
 

 
 
“When I first joined the programme I came with already a lot of equine experience as I volunteer already 
at Elverra pony rescue.  I came here wanting to improve my confidence around people as I'm really not 
a people person, and learn more about the RDA side of things as well as the equine side.  
 
I came here from a rough background and fell into a bad patch of my life, as having a passion for horses 
my whole life and never got to be around them until I was 16 when I moved away from my hometown. 
I had pushed myself out of all the bad habits and pushed myself to conquer my dream and proceed with 
it. I have the dream of owning my own stables and having the most wonderful mare I have built a 
relationship with.  She had made a huge difference in my life right from day 1.  
 
This programme has helped me achieve my goal of having more confidence around people, I have 
interviewed the volunteers here which boosted my confidence majorly, I have also learnt more on how 
to care for the horses and what they need to still be free in their turnout paddocks. I also had the 
opportunity to help lead in one of the RDA lessons and understand more about the type of people that 
come here to ride.   
 
I have made huge progress with my confidence and myself belief in what I can do I have achieved an 
apprenticeship with Mickley stud racehorses working with all horses, but mainly making a fuss off the 
mare and foals and mucking out, I have done this in the last couple weeks of my programme.  
 
This programme helped me understand more of why horses need their fields tidy and helped me 
understand how to read the horses more clearly than I would have been able to before I started this 
programme” - Female, Sianon, Aged 18 Years Old 
 
 
 



 
   
 

   
 

“What a great little course! I was made to feel welcome by everyone from the first session. For someone 
who suffers with anxiety & depression, that means a lot. It didn't matter that I had no experience with 
horses, as they'd patiently teach me. Lynette and Jess were great teachers, who have great patience and 
understanding of personal issues. A great way to build confidence & build relationships with others. 
Would definitely recommend it.” – Female, 38 Years Old  
 

      
 

 
I have enjoyed learning how a proper Riding for The Disabled (RDA) Centre works.  All of the staff and 
volunteers here are lovely, as well as all the ponies. The Steps Course has helped me to become more 
confident in the workplace, I have found the ability to talk to new people easier. I have learnt to look 
after myself, I had fun with Billy, I think I have found a new friend, as well as learning new things with 
Jess on the Yard.  Female, Poppy Chislett, Aged 18 
 

 
 

“I originally joined the Steps Course to spend more time with horses and supplement my other voluntary 
work that I do with cats and farm animals. I have been off work for three years due to a bad Road Traffic 
Collision that left me with a lifelong injury, as well as my confidence in bits. 

This course, even though it went quickly has really restored some confidence. Mainly being round the 
horses and gaining trust around them really helped. It was great to learn how to add and remove their 
tack as well as grooming them. Seeing the RDA riders gain confidence in lessons and helping them with 
gentle encouragement was really very rewarding, certainly the best cure for our anxieties is helping 
others, a fantastic experience!   

Also being able to interview key members of the organisation gave me a great insight into the passion 
and effort that goes into RDA riding behind the scenes. Though I still have a long way to go with my 
health both mental and physically “Steps” have certainly done their job in reigniting my passion for 
animals and media (content creation). 

So, if you are out of work and training, but looking for confidence? New work? Or guidance into your 
next form of education? I’m sure “Steps” and Lynette can help” - Male, Aged 30  



 
   
 

   
 

    

 

“On the Steps Programme, I have learnt more about horses, I have also been more sociable around 
people, learning to ask questions and work with others.  I am able to understand how to recognise breeds, 
colours and types of horses. I enjoyed learning how to pick up on horses emotions and how they feel 
through body language.  When I rode a horse I had an experience which helped me realise that some 
people need extra help when riding, I tried difference stirrups which RDA riders wear and this gave me 
an insight into how people feel. I was so happy to have support with making a CV, it was really helpful 
to go through how you apply for a job too”. Female   

 

 

 

“Love the idea about the course, the programme itself, its aims and being around the horses and nature.  
I did not know what to expect though, but I have to say it exceeded my expectations. The Mentor of the 
course Lynette is absolutely amazing, putting her heart into every session and bringing the best of us.  
She definitely did help me to improve my confidence, find myself again and restore belief in people. Her 
nature and positive aura, in depth knowledge about human nature and horses is something you cannot 
just learn, you need to love it and be passionate about it and Lynette is all of the above and beyond.  The 
place itself and the staff is also incredible, beautiful surroundings, well looked after, with professional 
and kind staff and of course wonderful horses! It was a delight and a blessing to be part of this course 
and I hope to be able to volunteer here in the future.  Thank you”. Female, 43 years old, Anita Stevens 
 
 



 
   
 

   
 

 
 
“We enjoyed the practical side of learning, the brushing, grooming, walking, field maintenance and 
hands on tasks was the best way to learn. The responsibility of different tasks each week was good. We 
enjoyed the online learning and competitions. It has been nice to be around groups of people and also 
around the horses. Thank you for all of your patience”. Parent / Carer of Female, 22, Christia Dickson  

 

       

 

Week 1 - “If I was allowed too, I'd come two days a week       . I'm determined to beat my fear of horses 
and be able to get to the point where I can come and volunteer with you.  
 
Week 3 – “I have learnt to push myself more when I am scared and doubting myself. I need to believe 
in myself and that it is okay to feel the way that I do and I can be more open to try new things.  I am 
really happy that I pushed myself and led Toby back to the field.  I have also enjoyed the relaxation and 
wellbeing sessions and exploring different coping techniques to manage anxiety.”  
 
Week 4 – “Good evening Lynette, I just wanted to say how much I enjoyed today's session and really 
happy that I'm making progress with Toby. It has really really perked me up.  I couldn’t even go near a 
horse and now I am so looking forward to next week already” - Female, Amanda, Aged 38 
 

“I found the first day really interesting and relaxing. I liked brushing Billie and leading him to the fields. 
It has been good learning all about horses, the colours, breeds, names and getting to know their 
personalities.” Male, Calum Harrington 

 

 

 

 



 
   
 

   
 

“I have learned to be social again with people and enjoyed meeting the other participants. This has been 
a big opportunity to get my confidence back, engage with people, get to know them, especially when 
you’re feeling down and having a bad day, you always feel better after coming here!  It’s been amazing 
getting up close to the horses and finding out more about them. I liked the creative and relaxing things 
we did in class and the course has been a stepping stone in getting us out the house and for my son 
Calum, its extended outside of here with him going out to more places, especially after lockdown 
isolation. It has also been good for making time out for yourself, having the appointment to come to each 
week gives you motivation.  The group size is good, its much more personal to learn and get to know 
each other.” Female, Aged 43, Trudy Harrington 

 

“I was feeling really nervous on my first day, but Lynette, the staff and the volunteers made me feel very 
welcome and they are all so lovely and friendly.  I really enjoyed working with the horses especially 
Mack, he was my absolute favourite horse and the horses made me feel so welcome.  My anxiety 
definitely got better when I was working with them and I also really enjoyed the Cavalier team building 
projects that we did.  I have such a lovable passion for working with horses and I can't wait to hopefully 
start volunteering soon and learn more and hopefully get a lot of experience working with the horses”. - 
Female, Aged 29, Samantha Rowlands  
 

     

 

“I feel with the Steps Programme, it has helped me overcome a lot, especially meeting new people and 
socialising.  Also, I loved learning new skills around being with the horses and all of the grooming kit 
and activities. Thank you so so much, I feel like a new person!”  Female, 24 
 



 
   
 

   
 

“Participating in Steps at the Cavalier Centre has been a really positive experience for Owen. Lynette 
worked with us to ensure that he got the most from the experience and was able to show what he was 
capable of. She made the sessions fun and engaging and gave Owen the time and space to complete the 
tasks successfully. Owen is keen to use the skills he has learnt to become a volunteer at the Cavalier 
Centre.” – Parent of Owen Thomas, Male, 21 Years Old 

 

 

 
"While being involved with the Cavalier Centre I have found that all of the people there are incredibly 
friendly, helpful and supportive. The animals are beautiful and well-tempered. To name a specific 
member of staff, Lynette Fryer has been an incredible mentor while running the Steps Program. I can 
genuinely say that the Centre deserves all of the support it gets and much, much more." – Male, 29 Years 
Old  
 

“Words can’t really do justice to the effect the Steps Programme has had on my life. I’m currently 4 and 
a half months sober (the longest I have ever managed) and the Steps Programme has been a HUGE, 
HUGE part of making my journey bearable.  Not hiding behind drink or drugs, I’ve come to The Cavalier 
Centre some days feeling really raw, lonely and lost, but I’ve left feeling an immense lift in mood. 
Connecting with horses with Lynette’s guidance, has built my confidence, helped me feel grounded and 
the experience will stay with me forever and has, without doubt, been a big part of my recovery.  I cannot 
thank Lynette, Annabel (and of course the Volunteers and horses) enough for the opportunity I’ve had 
here – Female, 34 Years Old 

 

 

 

 



 
   
 

   
 

“I was shy and quiet before I came on this course. I've started to get my confidence back and started to 
realise people do like me and I can get over my fears in life. I would recommend this course even if horses 
aren’t your thing” – Male, 53 years old 

“After being in hibernation for four years following a traumatic experience, I began the steps programme 
at the Cavalier Centre in Much Wenlock.  

I was initially very anxious about working in a group but found the anxiety evaporated. The staff Lynette 
and Lisa are lovely! The information I learnt about the horses was interesting and the horses were also 
interesting characters and beautiful. I’d recommend this course to anyone who likes animals, has social 
anxiety, low mood and low confidence.  

The course has finished but my enthusiasm to keep learning has not, I hope to become a volunteer and 
to continue the experience. Many thanks to the Cavalier Centre” – Female, 39 years old 

 

    

 

“I highly recommend the Cavalier Centre STEPS programme. It is really welcoming and friendly. The 
volunteers and staff are so very supportive. Being around the horses has taken some of my pain away. I 
am pain free when next to a horse. This course has encouraged me to try new things. I am delighted to 
have had this opportunity. It has taught me to accept who I am, nothing else has done this for me before” 
– Female, Fee Stevenson 

 

“Thank you sooo much for all your time, dedication and patience.  The course, the horses and all the 
lovely staff have given me some much needed therapy.  I will miss you all terribly, especially Theo. Thank 
you” – Female, Claire Lever  

 

 



 
   
 

   
 

“When I first started at STEPS I was extremely anxious.  Going places alone is something I struggle 
with and when I first attended The Cavalier Centre my Mum had to come with me.  I am not great when 
it comes to meeting new people, so I wasn’t confident I would be ok going to STEPS and being in a 
group. However, I had a nothing to worry about, Lynette made me feel so comfortable and supported.  
My confidence grew week by week and on the 4th week I was able to leave Mum at home and drive 
myself. 

     

The STEPS Programme has helped me grow in confidence so much I have applied to become a volunteer 
at The Cavalier Centre, something I could never have dreamed of a few weeks ago! Thank you for your 
help, support and guidance these last few weeks.  STEPS really has been one of the best experiences for 
me and has helped me grow so much” – Siobhan McIvor – Aged 33   

 

Working together as a team with our favourite STEPS Pony – Mac! 

  

 

 

 



 
   
 

   
 

Here is more of what our participants have to say about STEPS! 

 

This is Jenna:-  

 

 

“Riding a horse felt amazing, truly felt like I was in my stories that I write, it helped me greatly 
understanding riding, I had fun!” 

 

 

 

 

 

This is Sarah:-  

 

 



 
   
 

   
 

 

“A lovely programme for building confidence gradually. I’ve learned so much and what a lovely bunch 
of people, very supportive.”  

 

   

 

This is Soozie:- 

 

 

 

“I have loved the STEPS Programme and working with Lynette and the horses. I’ve learned so much 
and loved every second. Being here has been my happy place! The volunteers were amazing as well!”   

 

This is Alesha:- 

 

 

 

“Steps programme has helped with my confidence and gave me opportunity to do something for myself 
and something to focus on working towards.  Being around the horses made me feel relaxed and 
calmed my anxiety” 


