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THE SALS SERVICE CODE OF CONDUCT
The following code of conduct is drawn up to inform the practice of those involved in providing the SALS service 
for staff, volunteers and students of West Midlands Ambulance Service.
SALS exists to provide confidential support and signpost colleagues when they may be feeling vulnerable or require some advice and guidance. Therefore, holding a position within SALS requires the highest of professional standards and personal integrity.   
Being a predominately volunteer-delivered service doesn’t provide any exemption from the duty of care. Our duty of care extends to all SALS clients, the general public, the organisation, to fellow SALS team members and yourself as a volunteer.  

To take up and remain in post as a member of the SALS team you must commit to the following:  

· To always work within the boundaries and current procedures as set out by the SALS management structure. 

· To keep and submit timely and accurate records as directed by the SALS record-keeping procedure. (Accurate record keeping via the SALS Reporting Portal). 

· To always stay within your own personal and professional limits and refer on to appropriate services/clinicians promptly. 

· To treat in confidence any information disclosed to you; except when the threshold, as detailed in the SALS Handbook, is reached.  

· To demonstrate a personal and professional commitment to treat people respectfully and with compassion. 

· To demonstrate a personal and professional commitment to supporting equality and diversity so that the service is delivered without discrimination. 

· To demonstrate a personal and professional commitment to maintaining a cohesive and supportive SALS team. 

· To act as a role model by demonstrating a personal and professional commitment to your health and wellbeing. 

· To demonstrate a personal and professional commitment to pursuing ongoing learning and personal development. 



Code of Conduct Agreement continued:  

· To demonstrate an ongoing commitment to sharing good practice and to support the professional development of colleagues. 

· To protect the reputation and professionalism of SALS by raising any concerns as soon as possible as directed by the SALS ‘Concerns, Grievances and Complaints’ procedure.

· To actively promote awareness of and engagement with SALS; including sensitively challenging any false perceptions about the service. 

· You must not bring the SALS service into disrepute.

· Communication is one of our most important tools, you must agree to maintain regular connection to our Information Communication Technology applications on your personal or work device, all our applications are secured by trust IT, required applications will be including but not limited to; Microsoft Teams & Signal.

· To enable the SALS Service to be run effectively we ask that you provide a reasonable amount of cover to our on call service, update training events and promotional / wellbeing events for SALS, if you can no longer provide effective cover in these areas you must relinquish your SALS position until a time you are able to (time out of SALS) or permanently dependant on circumstances; this decision will be made in discussion with SALS management structure.

· To attend a minimum of 3 SALS Training per year.

· To immediately formally relinquish your role within the SALS service should you no longer be able to commit to the above essential commitments. 

· To accept that if you breach the above requirements, your volunteer agreement with SALS will be terminated.  A serious breach could also result in WMAS disciplinary procedures being invoked and you may additionally be held accountable by your professional regulatory body.    
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